
Contact Details 
Company Name:  

Contact Name:  ___________________________ Contact Number: ______________________ 

Purchase Order Number:_________________________________________________________ 

 

Unit Information 
Model: ___________________________  Serial Number: ______________________________ 

Fault Description: ______________________________________________________________ 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

Special Instructions: ____________________________________________________________ 

Warranty?       No        Yes                If Yes - Trimble Sales Order # _______________________ 
 

Return Shipping Details 
     Star Track Express         TNT         Followmont         Fastways     Other _______________ 

     NQX       Toll Ipec Road        Toll Priority            Account # ____________________________ 

Company Name: _______________________________________________________________ 

Delivery Address: ______________________________________________________________ 

                              ______________________________________________________________  

Contact Name:  ___________________________ Contact Number: ______________________ 
 

Billing Details 
Company Name: ______________________________________________________________ 

Postal Address: _______________________________________________________________ 

                           _______________________________________________________________ 

Accounts Contact Name: __________________   Workshop Contact Name: _______________   

Phone: _________________________________  Fax: ________________________________  

Email: __________________________________ Website: _____________________________ 

4 Bird Street / PO Box 527, Ayr Qld 4807   
Phone: 07 4783 2688 - Fax: 07 4783 3777 

Email: michael@bmslasersat.com.au 
Website: www.bmslasersat.com.au 

Please include this form with every repair.  

A copy of the customer's purchase invoice is required for warranty repairs.
If no proof of purchase is provided the unit will be a non-warranty repair.
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